HELPDESK STCUARDIAN

SOFTWARE SYSTEMS

KnowledgeBase Article 2022
Outlook Email Error when sending from Guardian

also Programmatic Error

When attempting to send an email in Guardian, Outlook errors indicating a VB error. Often, this
error is the result of a security trust relationship with Microsoft Office 2013/365 applications.

To correct this issue...(the procedure below MUST be performed on each Office product)

1. In Microsoft Word, Excel, and Outlook, go to the File menu and click Options

Feedback

Options

2. Select Trust Center under Options

3. Click the Trust Center Settings... button
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Word Options

General
Display

Proofing

Save

Language

Ease of Access
Advanced

Customize Ribbon
Quick Access Toolbar

Add-ins

@ Help keep your documents safe and your computer secure and healthy.

Security & more
Visit Office.com to learn more about protecting your privacy and security.

Microsoft Trustworthy Computin:

Microsoft Word Trust Center

The Trust Center contains security and privacy settings. The
computer secure. We recommend that you do not change t

ings help keep your
ettings. T Trust Center Setfings...

Cancel
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4. Select Macro Settings on the left and check Enable all... and Trust access to the VBA...

| Trust Center

Trusted Publishers
Trusted Locations

Trusted Decuments

Add-ins

ActiveX Settings
Protected View
Message Bar

File Block Settings

Privacy Options

Trusted Add-in Catalogs

Macro Settings

Disable all macros without notification
Disable all macros with notification

Disable all macros except digitally signed macros

@ Enable all macros (Wt recommended; potentially dangerous code can run)

Developer Macro Settings

m the VEA project object model =

Cancel

5. Select ActiveX Settings on the left and Enable all...and uncheck Safe Mode
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| Trust Center

Trusted Publishers
Trusted Locations
Trusted Documents
Trusted Add-in Catalogs
Add-ins

Macro Settings
Protected View
Message Bar

File Block Settings

Privacy Options

ActiveX Settings for all Office Applications

O Disable all controls without notification

Prompt me before enabling Unsafe for Initialization (UFT) controls with additional restrictions and Safe for
Initialization (SFI) controls with minimal restrictions

P,

ontrals with minimal restrictions.

Enable all controls withaut restrictions $hd without prompting (not recommended; potentially dangerous

[ Safe mode (RYips limit the control's access to your computer)

oK Cancel
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6. Select Trusted Locations on the left, check the box to Allow Trusted Locations...and Add

new location on the bottom right

Trust Center

Trusted Publishers

rusted Locations’

Trusted Documents

Trusted Locations

sure that the new location is secure.

Path Description
User Locations

Trusted Add-in Catalogs

: \Microsoft Office\Ro
Ci\...Data\Roaming\Micros

ActiveX Settings

Macro Settings

) Policy Locations
Protected View
Message Bar

File Block Settings

Privacy Options

path: C:\Users)

Description:  Word default location: User Templates

Date Modified:

Sub Folders: Disallowed

Aliow Trusted Locations 9n my network (not recommended)
[] Disable all Trusted Lecations

Warning: All these locations are treated as trusted sources for opening files. If you change or add a locatien, make

Add-ins Ci\...ppData\Roaming\Microsoft\Templates\  Word default location: User Templates
A i emplatest  Word default location: Application Templates
\Word\Startupl,  Word defautt location: StartUp

\AppData\Roaming\Microsoft\ Templates\

Add new location.. ) | Remove Modfy...

Date Modified

Cancel

7. Change the Path to C:\GSSI7\ and select Subfolders of this location...click Ok

Microseft Office Trusted Location ? X

Warning: This location will be treated as a trusted source for apening files. If
you change or add a location, make sure that the new location is secure

PII.
Browse...
Q] subfolders of this location are also trusted:

Description:

Date and Time Created: 5/21/2019 2:54 PM

8. Select Add new location, enter \\Guardian -Server\Guardian\ (using your company’s

Guardian Database Server Name)
a. Select Subfolders of this location
b. Click Ok
c. Click OK in the bottom right
d. Restart Word.

Microsoft Office Trusted Location 7 X

Warning: This location will be treated as a trusted source for apening files. If
you change or add a location, make sure that the new location is secure
Path;

GUARD1\Guardian

Erc erlo R idcahiriaTelal il T
Descriptiont

Browse...

Date and Time Created: 5/21/2019 2:56 PM

—
ok | cance
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9. Run Outlook as Administrator
a. Right-click the Outlook shortcut
b. Right-click Outlook

c. Select Properties

.

i 2. Right-click Outlook
New Appoil CPE" 3. Select Properties

MNew Email [

1. Right-click the
Qutlook shortcut

B New Meetit Run as administrator

. New Contal Unpin from taskbar

New Task

Qutlook

d. Click the "Advanced” button
e. Check "Run as administrator”

f.  Click OK, OK

i

General Shortcut | Securty Details  Prewious Versions 4. Click "Advanced"

qg Outlook
f

_— ",
Target type: Application . \
o 5. Check "Run as administrator”
Target location: Cffice16 6. Click OK
Target: | \Microscft Office\root \Office 1610 UTLOOK EXE" |
s
Start in: | Advanced Properties >

“ie advanced properties you want for this shortcut,

|
Shorteut key: | None d Choos
4 =

Run: Normal window

Comment: |Manage your email, schedules, contacts; and to-d| Run as administrator

This option allows you to run this shortcut as an

Open File Location Change Icon... Advanced... administrator, while protecting your computer from
unauthorized activity.
Run in separate memory space
: Cancel
oK Cancel Apply

g. Restart Outlook
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