HELPDESK STCGUARDIAN

SOFTWARE SYSTEMS

KnowledgeBase Article 2100

Guardian Workstation Install

Guardian must be installed on a “per user basis” - log in as the user who will be running Guardian.
For the install, this user must have local administrative rights on this workstation.

Disable the User Account Control prior to proceeding with the installation.

There are four (4) components to be installed:
1. .NET 4.8 or higher
2. Actian Zen SQL database client and patches

3. Guardian Workstation Setup

I.  .NET Installation

a. Navigate to \\ yourGuardianServer\Guardian\Workstation

I = | Workstation - O X
Home Share Wiew 9
« A <« Guard... » Waorkstation v O O Search Workstation

=
I This PC ) MName
¥ 3D Objects € 0- Guardian Workstation Installation KB2100.pdf
I Desktop #8 1 - NET4.8 Install.exe

';ﬂ 2 - Zen-Client-14.20.005.000-win.exe

|£:-‘] Documents —
(2% 3 - Zen_Patch_Client-14.21.003.000.exe

D load
¥ Downloads #% 4- Guardian Workstation -Setup.exe

J’ Music 5 - SetupMNewlUser.bat

=/ Pictures @ 6 - Gl.reg

m Videos v < &
2 items =

b. Runand install “1 - .NET 4.8 Install.exe”

¢. Restart the computer if necessary

KB2100-211027 Guardian Software Systems, Inc.
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IIl. Install the Database Client:
a. Navigate to \\ yourGuardianServer\Guardian\Workstation

| @ = | Workstation - O >
Home Share View o
€« M <« Guard... » Waorkstation v O L Search Workstation
[ This PC " MName .
_' 3D Objects € 0- Guardian Workstation Installation KB2100.pdf
I Desktop 8 1- NET4.8 Install.exe

@ 2 - Zen-Client-14.20.005.000-win.exe

@ Documents —
(2% 3 - Zen_Patch_Client-14.21.003.000.exe

D load

; ownloads ‘% 4 - Guardian Workstation -Setup.exe
J’ Music 5 - SetupMewUser.bat

| Pictures @ G- Glreg

B videos vl

>
2 items =

b. Run“2-Zen-Client...” (Run the 32-bit Client install on all workstations)

Open File - Security Warning X

Do you want to run this file? — - -
WinZip Self-Extractor - Zen-Client-14.20.005.000-win.exe X
Name: ..b" ivel I = -14.20.005.000-win.exe
X . To unzip all files in this self-extractor file to the _
E R — _ :
CRLAES L LR specified folder press the Unzip button. 2
Type: Application
Run WinZip
From: Fi\gssiweb\pervasive\PSQL14\Zen-Client-14.20.005.000... Unnp to folder:
Browse... Close
¥ . ] ]
QOverwrite files without prompting About
Always ask before opening this file When done unzipping open:
ActianCacheZen 14 20\nstall_Zen_Client exe Help
While files from the Internet can be useful, this file type can potentially
| J harm your computer. Only run seftware from publishers you trust.
What's the risk?
45 Actian Zen v14 Client 5P2 x
. Welcome to the InstallShield Wizard for
/ e Actian Zen v14 Client P2
N
The InstalShield(R) Wizard wil install version 14.20.012 of the
] ! ' e | I Actian Zen v14 Client SPZ on your computer. To continue, dick
Winip Self-Extractor > et

‘ V'llr/

41 flIE[s] LIr'IZiFIFIEd SLICCESSfLI”}I' WARNING: This program is protected by copyright law and

international treaties.

_ Gcm- (C) Copyright 2020 Actian Corporation

<sac ( Next >
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¢. Select Run as an Application:
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3 Actian Zen v14 Client SP2 X
/ 3

Becten (7o
4

License Agreement

Please read the following license agreement carefuly.

\Actian Corporation
|Actian Zen v14 License Agreement
Revision Date: August 2012

IPLEASE READ THIS AGREEMENT CAREFULLY BEFORE DOWNLOADING OR
IINSTALLING THE SOFTWARE.

This Customer License and Support Services Agreement ("Agreement”) is a legal
lagreement between the end user downloading or installing the Software ("You") and ,

(@)1 accept the terms in the license agreement Print
(D1 do not accept the terms in the license agreement
Instalshield
<Back Cancel
d. Select Custom installation type:
18 Actian Zen v14 Client SP2 ®
Setup Type GCIIOI“I' l’Z e n\
Choose the setup type that best suits your needs. \
. vl4
Please select a setup type.
() Complete
All program features wil be instzlled. (Requires the most disk
space.)
(®) Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users,

i

Installshield
<ok e
e. Leave the default install paths:
15 Actian Zen v14 Client SP2 X
Destination Folder Bcton / Z e n\
Product features are installed to the default locations. ‘
\ 4
[j Install the Zen application data files to:
Ci\ProgramDatalActianizen| Change...
D Install the 32-bit Zen program files to:
C:\Program Files (x86)Actian|Zen\ Change...
[::7 Install the 64-bit Zen program files to:
C:\Program Files\Actian|Zen| e
InstallShield
< Back Cancel

KB2100-211027
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15 Actian Zen v14 Client 5P2 x
N - /. N
Service Settings Gc[nn /
(Zen
Please select the engine installation mode. \ vig
(O Run as a Service
(®) Run as an Application
InstallShield
<Back Cance
www.guardiansoft.com
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f.

Remove the Utilities and finish the install:

1 Actian Zen v14 Client 5P2

Custom Setup

Select the program features you want installed.

Beton (70

X

Click on an icon in the list below to change how a feature is installed.
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1 Actian Zen v14 Client SP2 X

. /.
Bction (Zen
V14

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

=)~ Data Access Feature Description If you want to review or change any of your installation settings, dick Back. Click Cancel to
= Installs the Zen v14 utilities suite exit the wizard.
nead frr Aatah:
=3 This feature will be installed on local hard drive.
=38 This feature, and all subfeatures, will be installed on local hard drive.
ature will not be a
! - o cted.
G- 23+ | Other Utiities zufe:m:: f:qauira 35 MlEE on
3 + | Cobol Schema Executor Your hard drive,
59| zen System Analyzer
lIshield InstaliShield
e Spoce <o Cancd <onck =
45 Actian Zen v14 Client SP2 - InstallShield Wizard
i lIShield Wizard Completed
.‘/ The InstaliShield Wizard has successfully installed Actian Zen
Jr e n v14 Client 572, Click Finish to exit the wizard.
o vls
] show the Windows Installer log
<ok -
lll. Install the Client Patch
a. Navigate to \\ yourGuardianServer\Guardian\Workstation
u B "
b. Run“3-Zen_Patch_Client...
| = | Workstation - [m} X
Home Share View v e
« v <« Guard... » Workstation v | O & Search Workstation #8 Actian Zen v14 Client SP2 X
- Ready to Update Zen Bction “Zen\
. & MName The wizard s ready to begin the update.
[ This PC \vi4
J 3D Objects € 0 - Guardian Workstation Installation KB2100.pdf Chck UpOntE o DEck i Lpche for 2w
B Desktop 8 1- NET4.8 Install.exe
. &%) 2 - Zen-Client-14.20,005.000-win.
Documents iz en-Clien win.exe
@ 3 - Zen_Patch_Client-14.21.003.000.exe
* Downloads .
‘% 4 - Guardian Workstation -Setup.exe
J’ Music 5 - SetupMNewlser.bat
[&] Pictures a £- GB.reg
m Videos wiliz B ]
2 items = <Back o]
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IV. Install the Guardian Client Workstation

a.

b. Run “4 - Guardian Workstation — Setup.exe”

| = | Workstation -
Home Share View
&« v 4 < Guard... > Workstation v O R
n -~
I This PC Name
“J 3D Objects € 0- Guardian Workstation Installation KB2100.pdf
B Deskiop ﬂ1 - NET4.8 Install.exe
178 2 - Zen-Client-14.20,005.000-win,
Documents ‘;gl en-Clien win, exe
(%) 3 - Zen_Patch_Client-14.21.003.000.exe
* Downloads " .
“ 4 - Guardian Workstation -Setup.exe
D Music [&] 5 - SetupNewUser bat
[&] Pictures ] 6- GB.reg
m Videos vl
2 items

C.

& Guardian Workstation 7

m]
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Navigate to \\yourGuardianServeAGuardian\Workstation

X

Search Workstation

>

=

Select the Supervisor option and leave the default install location:

Guardian Workstation 7

Publisher: Guardian Software Systems, Inc.
Web site: hitp://www quardiansoft com

Email address:

support@guardiansoft.com

InstalMate will install or upgrade Guardian Workstation 7 on
your computer.

Click Mext to continue.

Copyright © 2011 Guardian Software Systems. Inc.
This program is protected by copyright law and international
treaties. Unautharized reproduction or distribution of this
program, or any portion of it, is a violation of applicable laws.

< Back Cancel

-
& Guardian Workstation 7

=)

[

Installation options

These options determine how the application will be installed. R'«
=) uardian Workstation
Supervisor
; Data Collection
[ Touch
Feature size: 0KB
Install size: 32,568 KB
Remove size: 0KB
Disk space: 127,821,568 KB

Installation folder: DO NOT USE PROGRAM FILES FOLDER™

Browse...

Tarma® InstalMate

<Back || mswl |

[ cancel

d. Select the server name that the Guardian database is installed on (ie Guardserv)

e. Finish

Workstation Setup - GUARDIAN

& Guardian W

omeration ]| 5ot Busrden Detabase Server:
pe CONFERENCE

Please weil

GENE
GSSI-SERVER
Set DataBq)| Ges|
GSSI01
GSSIDEMD
GSTABLET
GTFS

uardnas

HP_MINI_311
JEFF

JEFFZLAPTOR
JEFFK

>

|

Manual Ertry:
GUARDSERV

Tarmas Instan]

% Guardian Workstation 7

Installation completed

Guardian Warkstation 7 has been successfully installed on your
computer.,

Click Finish to dose InstallMate.

Cancel

< Back Cancel

KB2100-211027

support@guardiansoft.com
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V. Setthe Administrative Rights...
a. Navigate to C:\GSSI7\Win32
b. Right-click SessionMgr.exe, choose Properties
IGE-I appication Toais Win32 - o IEH

e . ®

-@—) - 1 < Local Disk () » GSSI7 » Win32 v O Search W

I
A Name ’ -
0 Favorites
B Desktop | KMSTransEX.dll
i Downloads %) LEDIT32.DLL
23 Dropbox % PCAHOST.DLL
1= Recent places © OPRPDFIN.EXE
ﬁ SessionMgr.exe
8 This pC | SessionMgr.exe.Mani Open
o R Desktop %] TEQDIgFormX.ocx | % Run as administrator
| Documents %] WinQT27X.0ex SkyDrive Pro 4
S v o€ Troubleshoot compatibility
18items 1 item selected 2.51 MB Pin to Start
B Scanforthreats...
B Addto archive...
B Addto "SessionMgr.rar’
B Compress and email...
B Compress to "SessionMgr.rar” and email
Pin to Taskbar
Send to r
Cut
Copy
Create shortcut
Delete
Rename
.Propertlas

¢.  Under the Compatibility Tab, click “Change settings for all users”
d. check “Run as Administrator”

e. OK OK

= SessionMgr.exe Properties = SessionMgr.exe Properties
General | Compatibility | Security | Details General | Compatibility | Security | Details
If this program isn' working comectly on this version of Windows, I o o raa
try running the compatibilty troublsshocter. ir SessionMgr.exe Properties

Run compatibility troubleshooter

How do | choose compatibility settings manually?

Compatibility for all users

If you have problems with this program and it worked correctly

Compatibility mode on an earlier version of Windows, select the compatibility mode

[] Run this program in compatibility mode for: that matches that earlier version,
Windows Vista Compatibility mode
["] Run this program in compatibility mode for:
Settings Windows Vista
[ Reduced color mode:
B-hit (256) color Settings
[[] Reduced color mode

[ Run in 64D x 480 screen resolution
[] Disable display scaling on high DF| settings
] Fiun this program as an administrator ] Run in 640 x 480 screen resolution
[ Disab h DPI settings

un this program as an administrator

8-bit (256) color

[[] Enable this program ta work with One Drive files

= ! i
ange settings for ol users )|

OK Cancel Apply

["] Enable this program to work with OneDrive files

Cancel Apply

KB2100-211027 Guardian Software Systems, Inc.
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VI. Set the User Profile and Registry Keys
a. Navigate to \\ yourGuardianServer\Guardian\Workstation
b. Run5 - SetupNewUser.bat

This will create the Guardian 8 and Guardian 7 shortcuts on the desktop and
copy files to the local user’s profile

(e = | Workstation — O X
Home Share View o
« v < Guard... » Workstation v | O D Search Workstation

[ This PC - Name
J 3D Objects € 0- Guardian Workstation Installation KB2100.pdf
I Desktop #8 1- NET42 Install.exe

-::-Egi 2 - Zen-Client-14.20.003.000-win.exe

|= Documents —
(&% 3 - Zen_Patch_Client-14.21.003.000.exe

D load.

& Downloads 4 4 - Guardian Workstation -Setup.exe

b Music 5 - SetupMewUser.bat

&= Pictures ® 6- GB.areg

B videos wli= >

2items =]

c. Merge 6-G8.reg
i. Right Click “6 - G8.reg” and select “Merge”
This will create the required Registry Keys

I = | Workstation - O >
Home Share Wiew o
— v <« Guard.. » Workstation v | O D Search Workstation

I This PC ~ Name
¥ 3D Objects € 0 - Guardian Workstation Installation KB2100.pdf
I Desktop #8 1- NET4.8 Install.exe

';ﬁ' 2 - Zen-Client-14.20.005.000-win.exe

|| Documents —
%% 3 - Zen_Patch_Client-14.21.003.000.exe

Download

* ownloads % 4 - Guardian Werkstation -Setup.exe

J’ Music [&] 5- SetupMewlser.bat

&= Pictures E 6 - Gi.reg

B videos w iz >

2 items =]

Registry Editor

| Adding information can unintentionally change or delete values and cause compenents to
stop working correctly. If you do not trust the source of this information in G:\Waorkstation\6 -
G7.reg, do not add it te the registry.

Are you sure you want to continue?

Yes No

© Registry Editor X

The keys and values contained in C:\Users\genes\Desktop\6 - G7.reg have been successfully
added to the registry.

d. Run Guardian 7 Workstation...log in as GSSI

KB2100-211027 Guardian Software Systems, Inc.
support@guardiansoft.com 262.567.0341 www.guardiansoft.com
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e. Allow the files to update
When the Guardian 7 menu appears, close the program

g. Run Guardian 8 Workstation (right click on the icon and select “Run as Administrator”
first run only) ...log in as ADMIN

VII. Setup Microsoft Excel and Outlook

When creating a Process Sheet/Shop Traveler, Microsoft Excel is required. This step ensures
the security trust relationship between Microsoft Excel and Guardian.

a. InExcel, go to the File menu and click Options

Save As

Save as Adobe

PDF
Print

Share

Export

Publish

Close

Account

Feedback

b. Select Trust Center under Options

¢. Click the Trust Center Settings... button

Excel Options ? X
General
Help keep your documents safe and your computer secure and healthy.
Formulas
Dsta Security & more
Proofing Visit Office.com to learn more about protecting your privacy and security.
Save IMlicrosoft Trust Center
Language

Microsoft Bxcel Trust Center
Ease of Access

The Trust Center contains security and privacy settings. These settings help keep your
Advanced computer secure. We recommend that you do not change these settings.
Customize Ribban
Quick Access Toolbar
Add-ins

Trust Center

KB2100-211027 Guardian Software Systems, Inc.
support@guardiansoft.com 262.567.0341 www.guardiansoft.com
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d. Select Macro Settings on the left and check Enable all... and Trust access to the VBA...

e.

f.

KB2100-211027

support@guardiansoft.com

g Trust Center

Trusted Publishers
Trusted Locations
Trusted Documents
Trusted Add-in Catalogs
Add-ins

ActiveX Settings

Protected View
Message Bar
Exteral Content
File Block Settings

Privacy Options

ro Settings
I

Macro Settings

) Disable all macros without natification
_) Disable all macros with notification

) Disahleall

e

e e
‘ﬁﬂa\l macros (net recommended; potentially dangerous code can run)
Developer Macro Settings

|
iTrust access to the VBA project object model

Page 9 of 10

Select ActiveX Settings on the left and Enable all...and uncheck Safe Mode

g Trust Center

Trusted Publishers
Trusted Locations
Trusted Documents
Trusted Add-in Catalogs

Add-ins

1 - -
| ActiveX Settings

ActiveX Settings for all Office Applications

() Disable all centrols without notification

() Prompt me before enabling Unsafe for Initialization (UFI) controls with additional restrictions and Safe for
Initialization (SFI) controls with minimal restrictions

) Prompt me before enabling all controls with minimal restrictions
®7 Enable all controls without restrictions and without prompting (not recommended; potentially dangerel

lscan run)

Macro Settings
Protected View
Message Bar
External Content
File Block Settings

Privacy Options

@fe mode (helps limit the control's access to your computer)

Select Trusted Locations on the left, check the box to Allow Trusted Locations...and
Add new location... on the bottom right

Trust Center

Trusted Publishers

Trusted Locations
Trusted Documents
Trusted Add-in Catalogs
Add-ins

ActiveX Settings

Macro Settings
Protected View
Message Bar

External Content

File Black Settings

Privacy Options

Trusted Locations

Warning: All these locations are treated as trusted sources far opening files. If you change or add a location, make
sure that the new location is secure.
Path
User Locations
C...a\Roaming\Microsoft\ExceNXLSTART,  Excel default location: User StartUp
C...os0ft Office\Root\Office IBWXLSTART,  Excel default location: Excel StartUp
C\...pData\Roaming\Microsoft\ Templates\ _Excel default location: User Templates
Path: Ci\Users\genes\AppData\Roaming\Microsoft\Excel XLSTART\
Description:  Excel default location: User StartUp

| Description || Date Modified ~ |[«

=]

Date Modified:

Sub Folders: Disallowed

Add new location...

Modify...

Remove

&1/ Allow Trusted Locations on my network (not recemmen
[] Disable all Trusted Locations

Guardian Software Systems, Inc.
262.567.0341

www.guardiansoft.com
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g. Change the Path to C:\GSSI7\ and select Subfolders of this location...click Ok

Microsoft Office Trusted Location ? X

Warning: This location will be treated as a trusted source for opening files. If
you change or add a location, make sure that the new location is secure.

Browse...

' ubfolders of this location are also trusted
Badcription:

Date and Time Created: 8/10/2020 10:38 AM

Page 10 of 10

h. Select Add new location, enter \\yourGuardianServeAGuardian\ (using your
company’s Guardian Database Server Name)

KB2100-211027

I

Select Subfolders of this location

Click Ok

Click OKin the bottom right

Restart Excel.

Microsoft Office Trusted Location ? X

Warning: This location will be treated as a trusted source for opening files. If
you change or add a location, make sure that the new location is secure.

Path
LWGUARD 1 Guardian

Browse...

Slibfolders of this lacation are also trusted
iption:

Date and Time Created: 8/10/2020 10:40 AM

Guardian Software Systems, Inc.
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